FAX/400 Attendant

‘Automatically monitor and alert on your
business-critical messaging processes 24/7”

Fax/400 System Activity Monitoring and Alerts

Do you manually monitor your FAX/400 system?
Would you like to be automatically notified of any FAX/400 issues?

International Presence has developed the FAX/400 Attendant to instantly alert you to the following events:

The FAX/400 drivers have stopped running on your System i or AS/400

The iMPS1, iIMPS2 Lite or iMPS2 Enterprise servers are not running or not communicating
properly with your System i or AS/400

The FAX status is not being updated and that the document has become frozen on the FAX queue

The iMPS phone lines are not working correctly
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It can even automatically restart your drivers if they have stopped responding (iMPS1 only)

The FAX/400 Attendant has been developed using our business process management solution PresenceBPM
and will automatically monitor and alert you to any issues with your messaging processes 24/7. Alerts can be
FAX, SMS (to a cell phone or pager) or even HTML.

The FAX/400 Attendant will send out alerts
automatically via Email, SMS, FAX or HTML to the
appropriate people so they can respond more
quickly to critical events
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